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Who is Code Mates

Code Mates is your leading provider of cutting-edge ERP (Enterprise Resource Planning) software solutions. We specialize in 

delivering comprehensive and innovative ERP software tailored to meet the unique needs of businesses across industries. With 

our state-of-the-art technology and a team of seasoned experts, we empower organizations to streamline their operations, 

enhance productivity, and drive sustainable growth. 

 

In today's dynamic and fast-paced business landscape, managing resources, optimizing workflows, and making informed 

decisions are crucial for success. Our advanced ERP software equips you with the tools and insights needed to achieve 

operational excellence and stay ahead of the competition. Whether you are a small start-up, a mid-sized enterprise, or a large 

corporation, we have the perfect solution to unlock your business's full potential. 

 

At Code Mates, we understand that every organization is unique, and therefore, we take a personalized approach to meet your 

specific requirements. Our team of seasoned professionals works closely with you to understand your business processes, 

challenges, and goals. Leveraging our deep industry knowledge and technical expertise, we design, implement, and support a 

customized ERP solution that seamlessly integrates with your existing systems and maximizes your return on investment.



Who is Code Mates

Our ERP software encompasses a comprehensive suite of modules, including finance, human resources, supply chain 

management, inventory control, customer relationship management, and more. By integrating these critical functions into a 

unified platform, our software enables real-time data visibility, collaboration, and efficient decision-making. Say goodbye to 

siloed systems and manual processes, and embrace a centralized, intelligent solution that empowers your entire 

organization.  

 

With a strong focus on user experience, our ERP software is intuitive, user-friendly, and designed to enhance productivity. 

We offer comprehensive training and ongoing support to ensure a smooth transition and enable your team to leverage the 

full potential of our software. Our commitment to excellence extends beyond implementation, as we provide continuous 

updates, enhancements, and dedicated customer service to keep your business at the forefront of technological 

advancements. 



Who is Code Mates

The team members:  

-  Techno-functional consultants 

-  Artificial intelligence and machine learning developers 

- Back-end developers 

- Front-end developers 

- Data scientists 

- Mobile application developers 

- Technical Support



Our CAFM & ERP Solution

The One Stop Solution 

For All Facility Management Companies



Our CAFM & ERP Solution

A. Technical Related Features 

B. Operation Related Features 

C. Management Related Features 

D. Internet Of Things



A.Technical Related Features 

The New Structure

- Separate the application server and the attachments server 
This will enhance the database performance and reduce the loading time. 

- Server Snapshots and auto transfer to other server within 20 Minutes 
This feature will reduce the risk of downtime, the user will be auto redirected to a new server with the last 15 minutes 
transactions  

- Server monitoring UI 

We can monitor the server performance from the application  

- Versioning Control 
Users can report a bug directly to code mates, suggest a new feature, and we can classify the requests and share the 
road map, users will also get notified when a new feature / version released, new features/release notes will be introduce 
to all users upon login. 

The Structure



A.Technical Related Features 

Server monitoring Interface
Server Monitoring



A.Technical Related Features 

The New Structure
System Structure



B.Operation Related Features 

Introducing FSFM Website

- Responsive website compatible with all screens 

- Managed from the ERP system 

- Receive issue from website 

- Post the job opening on the website 

- Collect CVs from the website 

- Supplier Registration Through website 

- The new supplier portal 

- Blogs and articles

Website



B.Operation Related Features 

The New Asset Register

- The asset module is deprecated 

- Separate the modules, City, Site, Building, Floor 

- Link the assets with customer module 

- Asset Manufacturer 

- Manufacturer Website 

- Snagging on site/building/floor/room level 

- Location/Asset Handover Process 

- Inspection Process

Asset register



B.Operation Related Features 

The Workforce 

- Service Providers can upload their manpower information from portal 

- Workforce classification based on speciality 

- Simple and easy Gate pass management 

- In House team and site engineers 

- Zero mistakes with assignment and tracking 

- Escalation process enhancement 

- Separate the contractors of HVAC/Generators/FF &FA…etc on the site/building/area level 

- SLA Enhancement on each level, Site, building, floor, area, service provider and speciality

The Workforce



B.Operation Related Features 

Introducing the QR CODE

- QR Code Generation For Sites/Building/Floor/Room. 

- QR Code For Meetings, Receptionist Can Verify 

- QR Code for gate pass verification 

- QR Code for workforce/ scan to show all related tasks/other reports 

- QR Code for all asset / Scan to create an issue/ Show report 

- QR Code for Cheque / Payment collection by suppliers 

- QR Code for PCR 14 days verification 

- QR Code for vehicles and FSFM assets/laptops

The QR cocde



B.Operation Related Features 

Introducing the QR CODE
The QR Code



B.Operation Related Features 

The New Ticketing 

- Auto creation of issue by sending an email to: support@yourcompany.com  

- Scan to create a new issue 

- Zero mistakes with assets 

- Zero mistakes with site information (Building, floor, area ) 

- 3 Levels of escalation 

- Direct contact with site engineers and team in charge 

- Find a solution by google search 

- Record the answers and resolutions 

- Direct sharing options

The Ticketing System



B.Operation Related Features 

The New Ticketing 
The Ticketing System



B.Operation Related Features 

The New Ticketing 
The Ticketing System



B.Operation Related Features 

The New Ticketing 
Telegram Notifications



B.Operation Related Features 

New Notification Channels
Notification Channels



B.Operation Related Features 

Telegram Chat
Telegram Chat



B.Operation Related Features 

Twillio Calls & Messages
Twillio Calls & Notifications



B.Operation Related Features 

The Mobile Application
The Mobile App



B.Operation Related Features 

The Mobile Application
The Mobile App



B.Operation Related Features 

PO Validation
Transaction Validation



B.Operation Related Features 

PO Validation
Transaction Validation



B.Operation Related Features 

Contract Payment
Contract Configuration



B.Operation Related Features 

Logistics & Vehicles
Logistics & Vehicles



B.Operation Related Features 

Logistics & Vehicles
Logistics & Vehicles



B.Operation Related Features 

Hiring Process & Interviews
Hiring Process & Interviews 



B.Operation Related Features 

Hiring Process & Interviews
Hiring Process & Interviews



B.Operation Related Features 

Meetings
Meeting Management



B.Operation Related Features 

Meetings
Meeting Calendar 



B.Operation Related Features 

Standard Operating Procedures

- A standard operating procedure (SOP) is a set of step-by-step 

instructions compiled by an organization to help the employees 

execute routine operations. SOPs aim to achieve efficiency, quality 

output and uniformity of performance while reducing 

miscommunication and failure to comply with industry regulations.

QMS - ISO 9001



B.Operation Related Features 

Standard Operating Procedures
QMS - ISO 9001



B.Operation Related Features 

Standard Operating Procedures
QMS - ISO 9001



B.Operation Related Features 

Non Conformance

- A Non Conformance is a observation that can be filed by any person in the organization to note 

non compliance to a specific procedure  

- Once Quality Procedures are defined, the goal of a quality focussed organization is to ensure 

that they hare followed. This ensures consistent quality and parameters as per the customer's 

expectation. If these procedures are not followed, an observation is recorded via a Non 

Conformance or called NC in quality systems. 

- We can create a Non Conformance by selecting the Quality Procedure against which it was 

observed, maintain its status and record corrective and preventive actions

Non-Conformance



B.Operation Related Features 

Non Conformance
Non-Conformance



B.Operation Related Features 

Supplier Portal
Supplier Portal



B.Operation Related Features 

Supplier Portal
Supplier Portal



B.Operation Related Features 

Supplier Portal
Supplier Portal



B.Operation Related Features 

Milestones, KPIs & Energy Points

- You can automatically track milestones based on the lifecycle of a document if it undergoes multiple 
stages. 

- Milestones is a great source for reporting and notifying. 

- Using Milestones with Dashboards 

- Based on energy point rules created, users will automatically get points when they complete activities 
which are tracked using the Energy Point System. 

- Energy Point Rules can be defined to automatically give Energy Points to users who achieve a 
milestone. This can be used to incentivize action on transactions at various levels.  

- Review system can be used to "Appreciate" or "Criticize" someone's work.

Milestones & KPIs



C. Management Related Features 

Dashboard - The Metabase Integration

- Set up in five minutes  

- Metabase is a simple, useful and easy to use dashboard tools. 

- Build handsome, interactive dashboards with filters, auto-refresh, fullscreen, and custom click 
behavior. 

- Create models that clean up, annotate, and/or combine raw tables  

- Set up alerts to have Metabase notify you when your data changes. 

- Embed charts and dashboards in your app, or even your entire Metabase..  

- You can add filters to dashboards and connect them to fields on questions to narrow the results

The Metabase Integration



C. Management Related Features 

Dashboard - The Metabase Integration
The Metabase Integration



C. Management Related Features 

Dashboard - The Metabase Integration
The Metabase Integration



C. Management Related Features 

Dashboard - The Metabase Integration

- https://www.youtube.com/watch?time_continue=308&v=RxmOnTHEhwU&feature=emb_title 

The Metabase Integration

https://www.youtube.com/watch?time_continue=308&v=RxmOnTHEhwU&feature=emb_title


C. Management Related Features 

Dashboard - The Metabase Integration
The Metabase Integration



C. Management Related Features 

Dashboard - The Metabase Integration
The Metabase Integration



The New Experience

Engage the right person, the right way, and at the right time! 

The Ticketing System



The New Ticketing System

It’s never been easier to open a Ticket 

Hi, there is a leakage here 
with this asset: http://
tinurl.fldi/3 

Site Engineer 
Supervisor 
Technician 

The Ticketing System

http://tinurl.fldi/3
http://tinurl.fldi/3


The New Ticketing System

Email To System, Auto Assign - Send Notification 

Email Sent To 
support@fsfm.ae Auto create  

an issue on system 
Hi, A new ticket was assigned 
to you  http://tinurl.fldi/3 

Technician 
Assigned 

The Ticketing System

http://tinurl.fldi/3


The New Ticketing System

System Login, Auto Assign - Send Notification 

System  
Login  Create issue and  

auto assign 
Hi, A new ticket was assigned 
to you  http://tinurl.fldi/3 

Technician 
Assigned 

The Ticketing System

http://tinurl.fldi/3


Information NFC tag - Send & Share 

System  
Login  Asset History & PPM 

Reports 

Send to email & 
share with other 

The Ticketing System



The New Ticketing System

Help Technicians to find the solution 

Google search with brand name and model number 
(Auto detect for brand and manufacturer user manual)

The Ticketing System



The New Ticketing System

Site contact list

Shows the contact list of people in charge 

The Ticketing System



The New Ticketing System

One Tab Asset replacement

Auto generate the asset replacement request Auto initiate asset 
replacement request 

The Ticketing System



Interactive Voice Response

Introducing  

800-YourCompany 

IVR (experimental feature) 

The Ticketing System



Interactive Voice Response

Call  
800 FSFM 

Welcome To FSFM 
to open a new ticket press 1 or say 

SUPPORT 

Support

Please say the site name 

Beach palace

Please describe the issue 

AC Not working

Thank you, The ticket was assigned and the 
technician will call you if required 

Auto create  
an issue on system 

The Ticketing System



The New PPM

The PPM Includes the Site & Service Provider 

The PPM



The New PPM

Send notifications to site engineer & Service provider 

One Week before the schedule date 
3 Days before before the schedule date 

One Day before the schedule date 
On the same morning

PPM Notifications



The New PPM

Starting the visit

Shows the list of assets in this 
building (with asset details) 

Status of asset completion

The PPM



The New PPM

During the visit 

NO BULK VISITS FROM OFFICE

API  
record visit  
date/time 

Upload checklist Tap to record the visit 

Are You Done?Tap the information tag to 
update :)

Checklist and visit information 
updated 

The PPM



The New PPM

Visit was not attended? 

The system will auto generate a Non Conformance and link it with contract for the next KPI calculations

The PPM



The New PPM

Service Provider Monthly KPIs

The PPM



The New PPM

Service Provider Monthly KPIs

The PPM



B.Operation Related Features 

The Asset Tracking Platform

- WAYN.LIVE is a tracking platform integrated with 6000+ devices and sensors. 

- Can send SOS by SMS when the asset sensor indicate an issue 

- Can send heating/not cooling signal 

- Can send low level alerts for water tanks or any other liquid containers 

- Vehicle tracking with fuel sensors and ignition on/off remotely 

- www.wayn.live

The Asset Tracking Platform

http://www.wayn.live
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